
Electronic Medical Records Electronic Medical Records 
AccessAccess

Santa Clara County Valley Santa Clara County Valley 
Medical Center and Lucile Salter Medical Center and Lucile Salter 

Packard ChildrenPackard Children’’s Hospitals Hospital



Santa Clara VMCSanta Clara VMC
ClinWebClinWeb (web based (web based 

application)application)
County Hospital, VMC Santa Clara County County Hospital, VMC Santa Clara County 
–– County program connected to county hospitalCounty program connected to county hospital
–– Connected via Connected via intRAnetintRAnet
–– Shared Information Systems departmentShared Information Systems department
–– Behind the same firewallBehind the same firewall
–– Share the Health and Hospital system eShare the Health and Hospital system e--mailmail



Santa Clara VMCSanta Clara VMC
ClinWebClinWeb (web based application)(web based application)
We can viewWe can view
–– Transcribed sub specialty reportsTranscribed sub specialty reports
–– Primary care notesPrimary care notes
–– Laboratory studiesLaboratory studies
–– Radiology reportsRadiology reports
–– Medication listsMedication lists
–– Emergency room reportsEmergency room reports
–– Patient demographicsPatient demographics



Santa Clara VMCSanta Clara VMC
ClinWebClinWeb (web based application)(web based application)

–– Finding a patientFinding a patient::
By nameBy name
By MR#By MR#
By Provider numberBy Provider number
By Provider nameBy Provider name
By Color TeamBy Color Team
By LocationBy Location
By Service CensusBy Service Census



Santa Clara VMCSanta Clara VMC
EWSEWS

Patient Scheduling SystemPatient Scheduling System
Finding a patient:Finding a patient:
–– By nameBy name
–– By MR#By MR#
–– By DOBBy DOB
Viewing Appointments:Viewing Appointments:
–– Future appointments (date and time)Future appointments (date and time)
–– Past appointments (arrived, no show, cancelled)Past appointments (arrived, no show, cancelled)



Connectivity with VMCConnectivity with VMC

AccessAccess
–– RNs, MDs, Therapists, Clerical StaffRNs, MDs, Therapists, Clerical Staff

HIPAAHIPAA
–– Same system,Same system,



Packard ChildrenPackard Children’’s Hospitals Hospital
MD PortalMD Portal

https://https://mdportal.lpch.orgmdportal.lpch.org
A state of the art tool for referring physicians A state of the art tool for referring physicians 

and their staffand their staff
System requirements:System requirements:
–– Internet accessInternet access
–– Microsoft internet explorerMicrosoft internet explorer
–– Adobe acrobat readerAdobe acrobat reader



Packard ChildrenPackard Children’’s Hospitals Hospital
MD PortalMD Portal

https://https://mdportal.lpch.orgmdportal.lpch.org
We can viewWe can view
–– Medical reportsMedical reports
–– Allied Health Professional reportsAllied Health Professional reports
–– Radiology ReportsRadiology Reports
–– LabsLabs
–– Medication ordersMedication orders
–– Patient demographicsPatient demographics



Packard ChildrenPackard Children’’s Hospitals Hospital
MD PortalMD Portal

https://https://mdportal.lpch.orgmdportal.lpch.org
Finding a Patient Finding a Patient 
–– NameName
–– System must recognize users right to access System must recognize users right to access 

informationinformation
Access can be requested if not recognized by systemAccess can be requested if not recognized by system



Packard ChildrenPackard Children’’s Hospitals Hospital
MD PortalMD Portal

https://https://mdportal.lpch.orgmdportal.lpch.org

Other features:Other features:
–– Refer patients into the systemRefer patients into the system
–– Can view and register for upcoming CME/CEU Can view and register for upcoming CME/CEU 

conferencesconferences
–– View clinical trialsView clinical trials
–– Access health libraryAccess health library



Packard ChildrenPackard Children’’s Hospitals Hospital
MD PortalMD Portal

https://https://mdportal.lpch.orgmdportal.lpch.org
AccessAccess
–– Users must register and be approvedUsers must register and be approved
–– Log on, user name and password requiredLog on, user name and password required

HIPAAHIPAA
–– Access limited to your patients as recognized by Access limited to your patients as recognized by 

the systemthe system
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